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Since 2017, Northern Neck Electric 
Cooperative has been exploring 
broadband internet options for its 

members. Initially, the co-op conducted 
a feasibility study to review the potential 
costs of providing broadband internet 
service within the area. When the  
study was completed, it revealed that a 
standalone fiber-to-the-home broadband 
project by NNEC would cost over $85 
million and would not pay for itself. 
Additionally, the co-op studied the 
possibility of installing a fiber backbone 
to its substations with a wireless service 
to the end-user, but the costs for this 
option totaled over $45 million. 
Unfortunately, both NNEC broadband 
options were not economically feasible 
due to the sparse population of the 
remaining unserved areas of the 
Northern Neck. 

In 2019, NNEC continued to search 
for other ways that it might help bring a 
high-speed internet connection to 
unserved members. Discussions were 
initiated with a third-party investor  
who was interested in the possibility of 
providing a modern fixed wireless service 
in the Northern Neck. In response, the 
co-op offered interested members the 
opportunity to take a broadband internet 
survey to help gauge support for a fixed 
wireless option. Through a bill insert,  
the Cooperative Living magazine, social 
media posts and the co-op’s e-newsletter, 
members were informed of the survey, 
which remained available from June 
through December 2019. During that 
time, roughly 10% of the co-op 
membership took the broadband survey 
to express their interest. Subsequently, 
NNEC learned the third-party’s 
investment opportunity in a modern 
fixed wireless system did not materialize 
and the co-op was again left to search for 
another option. 

Last August, NNEC began discussions 
with the Lancaster County Broadband 
Authority in support of their efforts to 

expand broadband to unserved areas of 
Lancaster County. The LCBA has 
recently applied for a USDA Rural 
Utilities Service Reconnect federal grant 
to build and operate a county-wide fiber-
to-the-home broadband network for all 
the county's unserved homes and 
businesses. (Note that the Rural Utilities 
Service is the same entity that NNEC 
secures its loan funds from.) NNEC has 
already done extensive work in the field 
and in the office to determine the 
upgrades that will be necessary to allow 
attachment of fiber-optic cable to its 
poles. NNEC will work to perform 
upgrades in a timely manner for LCBA 
when it is ready to proceed.   

Also, a broadband initiative 
authorized by the Virginia General 
Assembly now allows Dominion Energy 
to leverage telecommunication assets 
and fiber it will deploy to serve as 
middle-mile fiber to many unserved 
areas of the state, as well as support 
transformation of its electric grid. 
Additionally, All Points Broadband, an 
internet service provider, expressed an 
interest in providing broadband to the 
unserved areas of the Northern Neck. As 

a result, NNEC has entered into a 
Memorandum of Understanding with 
Dominion Energy and All Points 
Broadband, along with King George 
County, Westmoreland County, 
Richmond County and Northumberland 
County, to explore this broadband 
option. NNEC’s role would help extend 
middle-mile fiber into the co-op’s service 
territory along its electric transmission 
lines, with All Points Broadband having 
access to the fiber in order to provide the 
last-mile fiber connections to homes and 
businesses. While this potential action 
will help to bring broadband to many 
unserved areas of the Northern Neck,  
it will also help the co-op improve its 
substation communications system to 
ensure members continue to receive 
reliable electric service. For more 
information about this initiative, you  
can visit broadbandforva.org. 

NNEC President & CEO Greg White 
says, “The co-op remains committed to 
be a part of the solution for broadband  
in our area. We are excited about these 
recent partnerships, as we strive to help 
bring broadband internet service to the 
region and unserved members.” 

Broadband  
Update

“The co-op remains committed to be a part 
of the solution for broadband in our area.” 

–Northern Neck Electric Cooperative President & CEO Greg White 
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The coronavirus (COVID-19) has 
become a worldwide pandemic 
and caused a dramatic change to 

our daily lives. To slow the spread of the 
virus, schools and many businesses 
have been forced to close, while social 
distancing and handwashing are 
strongly encouraged.  

In response to the COVID-19 crisis, 
Northern Neck Electric Cooperative 
implemented its business continuity 
plan. This plan is designed to help 
maintain the health and safety of co-op 
workers while ensuring that critical 
operations continue from remote 
locations. This allowed the cooperative 
to promote social distancing while 
maintaining its 24-hour operations with 
employees working remotely, on-site 
and on-call to provide reliable electric 
service. 

 Additionally, NNEC closed its lobby 
for the safety of the public and co-op 
employees. 

NNEC President & CEO Greg White 
says, “Our workers provide an essential 
service to our community. By activating 
our business continuity plan, we are 
helping everyone stay as safe and healthy 
as possible, while continuing to work to 
keep the lights on for our members.” 

The cooperative also recognizes the 
tremendous hardships and challenges 
the COVID-19 crisis places on its 
members and the community. In 
response, NNEC suspended service 
disconnects and penalty fees to help 
members mitigate the impact of the state 
of emergency. 

NNEC encourages everyone to 
wash their hands frequently; clean 
around workspaces often; cough or 
sneeze into their elbows; and, if they 
feel ill, to stay home and seek medical 
attention if necessary. For more 
information about the coronavirus and 
preventing the spread of germs, visit 
cdc.gov/coronavirus/2019-ncov/cases-
in-us.html. 

NNEC Responds to Coronavirus (COVID-19) 

Northern Neck Electric Cooperative’s 

office will be closed Monday, May 25,  

in observance of Memorial Day.  

As always, you can report any outage  

to NNEC 24 hours a day, seven days  

a week, by calling toll-free  

1-866-NNEC OUT (866-663-2688). 

Northern Neck Electric 
Cooperative must maintain its 
rights-of-way in order to provide 
reliable power to its members.
As such, the co-op conducts tree 
trimming and mowing on a six-year 
cycle, then mowing again a few 
years later throughout its service 
territory to help control vegetation 
near power lines. Barring any 
major weather events, right-of-way 
contract crews will be working in 
the following areas during the 
second quarter of 2020: 

 
Cabin Point to Coles Point  
Westmoreland County  
Asplundh trimming and mowing 
 
Newland to Route 360  
Richmond County  
Asplundh trimming and mowing 
 
Litwalton to Bertrand  
Lancaster County  
Napier Utilities mowing only 

 
Please remember it is best to not 

plant any trees or upright growing 
shrubs under or near power lines. 
Over time, they can grow into lines 
thereby causing safety issues and 
outages. Topping of trees and 
shrubs is very detrimental for their 
overall health. NNEC doesn’t want 
to have to prune or top members’ 
trees, though it has no other choice 
if trees and shrubs are planted under 
or too close to power lines.  

The co-op thanks all members 
for their understanding of the 
right-of-way work it must do in 
order to keep the lights on. 

Trimming for 
Reliability 

Northern Neck Electric Cooperative is an  
Equal Opportunity Provider and Employer.

CONTACT US 
85 St. Johns Street, P.O. Box 288 

Warsaw, VA 22572-0288 

Phone               
804-333-3621   •   800-243-2860    

Website 
nnec.coop 

 

Office Hours 
Monday-Friday, 8 a.m.-5 p.m. 

President & CEO 
Greg W. White 

Local Pages Editor 
Jay Garner

Call before you dig!
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Takeia Carey is the 
newest customer service 
representative. As a 
customer service 
representative, Takeia 
will perform cashiering 
functions; handle billing 
inquiries via telephone, 
mail, email or in person; 
and provide information 
to members about new 
meters, transfers, 
disconnects and 
collections. 

 

GET TO KNOW TAKEIA WITH THESE FUN FACTS … 
Family: Gemari (son) and Treasure (daughter) 
Favorite food: pizza 
Favorite movie: “Dirty Dancing” 
Hobbies: spending time with her family 
Favorite toy as a kid: Barbie dolls 
If you could have lunch with anyone, who would it be? 
her deceased grandmother 
If you could visit any place, where would you go? Bahamas 
Community: Cooperative Helping Hands

Genevie Boarman is 
NNEC’s newest apprentice 
lineworker, becoming the first 
female cooperative lineworker 
in Virginia. Working as an 
apprentice lineworker on a 
line crew, Genevie will assist 
in repairing substations, 
installing transformers and 
regulators, setting and 
replacing utility poles, 
repairing and constructing 
overhead and underground 
primary lines as well as 
secondary lines, and working outages to restore power. 

GET TO KNOW GENEVIE WITH THESE FUN FACTS … 
Family: Linda (mom), Doug (brother), Matt (brother) 
and Jess (sister) 
Favorite food: Newsome’s macaroni salad 
Favorite movie: “Where the Red Fern Grows” 
Hobbies: hunting 
Favorite toy as a kid: pogo stick 
If you could have lunch with anyone, who would it be? 
her deceased father 
If you could visit any place, where would you go? the Caribbean 
Community: Cooperative Helping Hands 
 
 

Meet Your New Cooperative Employees 

Northern Neck Electric Cooperative’s mission is to provide 
safe, reliable electric service to its members. This service 
is performed by hard-working, dedicated cooperative 

employees you may speak with on the telephone, meet at the 

NNEC office or on a job site, or see out in the community. 
NNEC wants you, our members, to know about our new 
employees who have joined the co-op family and are 
working hard to keep you better connected.

Each year, Northern Neck Electric Cooperative visits 
fourth-graders in public and private schools throughout 
the area to give a safety presentation about electricity. 

The presentation helps kids learn more about conductors, 
insulators and circuits before leading into a discussion on 
how to be safe around electricity.   

Students interact with a series circuit by making a bell 
ring and then use a two-bulb series circuit to learn why one 
bulb will go out if the other bulb goes out. The discussion 
then turns to avoiding downed power lines and not playing 
around electrical equipment. There is even time to talk about 
why birds can sit on a wire and not be harmed, so long as 
they don’t change the path of the electricity. At the conclusion 
of the presentation, NNEC advises students on a variety of 
ways they can help conserve electricity at their home.   

The co-op is always working to promote a culture of safety 
in the community and is proud to visit local schools and teach 
kids about electrical safety. 

Teaching Kids about Safety 

NNEC’s Brittany Johnson talks with students at Richmond County 
Elementary School about electrical safety.
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Notice to all Northern 
Neck Electric Cooperative 
Members of a General 
Rate Filing  

Notice is hereby given to all 
members of Northern Neck Electric 
Cooperative that the cooperative 
anticipates filing a general rate case 
with the Virginia State Corporation 
Commission on or around July 15, 
2020. For more information, contact 
Northern Neck Electric Cooperative: 
in person at the NNEC Office,  
85 St. Johns Street, Warsaw, VA 
22572; by mail at P.O. Box 288, 
Warsaw, VA 22572; or call  
804-333-3621 or 800-243-2860. 

Recently, Northern Neck Electric Cooperative 
broke ground on its new Avalon substation in 
Northumberland County. The substation, which has 
been in the planning stages for years, will be 
located near the intersection of Avalon Lane and 
Sydnors Millpond Road. This new facility will help 
NNEC continue to provide reliable service to co-op 
members on the Bundick, Ophelia and Lara circuits 
in Northumberland. Barring any construction delays, 
the substation should be completed and online by 
August 2020. 

Photo: NNEC Engineering Services Manager  
Steve Minor inspects the preliminary work at the  
Avalon substation work site.

Breaking Ground  
on New Substation

On Feb. 11, National Rural Electric 
Cooperative Association President & 
CEO Jim Matheson visited Northern 

Neck Electric Cooperative’s headquarters in 
Warsaw. Matheson took time to speak with all 
co-op employees and answer a variety of 
questions about the role NRECA plays at the 
national level. This was the first time ever the 
CEO of NRECA has visited NNEC, and everyone 
enjoyed the visit. 

NRECA was formed in 1942 as a national 
trade organization that unified the generation, 
transmission and distribution cooperatives 
across the country. Today, the organization 
represents the interests of over 900 electric 
cooperatives, which provide electricity to over 
42 million Americans in 48 states and cover over 
three-fourths of the country’s land mass.  

Matheson, a former congressman from Utah, 
has been NRECA’s president & CEO since 2016. 
NNEC President & CEO Greg White serves on 
the NRECA board of directors, representing 
Virginia. 

NRECA Visits NNEC

Top right, NNEC President & CEO Greg White and 
NRECA President & CEO Jim Matheson. Lower 
right, Matheson speaks with NNEC employees.
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Excerpts from the Bylaws
ARTICLE II – COOPERATIVE MEMBERSHIP 

SECTION 2.1 – Membership Eligibility. 
Any natural person, firm, association, 
cooperative, corporation, limited liability 
company, business trust, partnership, 
limited liability partnership, state, state 
agency, or state political subdivision, or 
other body politic (collectively, “Person”), 
that purchases any products, services or 
equipment related to the Cooperative 
furnishing and the person receiving 
energy, telecommunication, water or 
sewerage (collectively, “Utility Services”) 
from the Cooperative is eligible to 
become a Member. 

No Person may hold more than one  
membership in the Cooperative. Except 
as otherwise provided in these Bylaws, no  
Cooperative membership, and no right or 
privilege associated with Cooperative 
membership, may be sold, purchased,  
assigned, or otherwise transferred. 

ARTICLE III – MEMBER MEETINGS 
AND MEMBER VOTING 

SECTION 3.7 – Member Voting. Upon 
presenting identification or proof of 
Cooperative membership as reasonably  
required by the Cooperative, and 
regardless of the value or quantity of 
Utility Services used, received, or 
purchased, each Member may cast one 
vote on any matter for which the Member 
is entitled to vote. Individuals voting on 
behalf of non-natural person Members 
must present evidence satisfactory to the 
Cooperative that the individual is duly 
authorized to vote for the non-natural 
person Member. 

Unless otherwise provided by Law, the 
Articles, or these Bylaws, Members 
approve a matter and act if: 

1. a Member Quorum exists; and 

2. a majority of those voting approve. 

At any Member Meeting, the individual 
presiding over the Member vote may 
require the Members to vote by voice. If 
the individual presiding over the Member 
vote determines, in good faith, that a 
written vote is required to determine the 
vote results, then the Members shall vote 
by written ballot (“Member Meeting 
Written Ballot”). 

Cumulative voting by members is not 
allowed. 

SECTION 3.8 – Member Voting by  
Member Proxy. A Member may appoint 
another Member (“Member Proxy”) to 
vote on any matter for the Member. No 
Member shall vote a proxy for more than 
ten (10) Members at any meetings of the 

Members. When voting on the sale or 
disposal of more than twenty percent 
(20%) of the assets of the Cooperative, no 
Member shall vote more than three (3) 
proxies and no proxy so voted shall be 
valid after sixty (60) days from the date of 
its execution. 

A. Member Proxy Appointment. A 
Member may appoint a Member Proxy 
by signing and dating a form 
appointing the Member Proxy and 
specifying the Member Meeting at 
which, or the dates during which, the 
Member Proxy may vote for the 
Member (“Member Proxy 
Appointment”). 

A Member Proxy Appointment is 
effective if it is received by the individual 
designated by the Cooperative 
(“Cooperative Proxy Manager”) at the 
beginning of the Member Meeting at 
which the Member Proxy will vote for the 
Member. A Member Proxy may not 
designate a substitute Member Proxy to 
vote for the Member. A Member Proxy 
Appointment may limit the Member 
Proxy’s authority to vote for the Member, 
or may direct the Member Proxy to vote 
for the Member in a specified way. Unless 
otherwise specified in the Member Proxy 
Appointment or these Bylaws, a Member 
Proxy Appointment is (a) valid for ninety 
(90) days, (b) valid for any Member 
Meeting properly adjourned and 
reconvened on, or at, another date, time, 
or location, and (c) unlimited regarding the 
matters or actions, or the manner of 
voting on any matter or action, upon 
which the Member Proxy may vote for the 
Member. 

B. Member Proxy Appointment 
Revocation. A Member Proxy 
Appointment may be revoked prior to 
the Member Proxy voting for a 
Member by: 

1. the Cooperative Proxy Manager  
receiving a Member Proxy 
Appointment more recently dated 
than the Member Proxy 
Appointment appointing the 
Member Proxy; 

2. the Cooperative Proxy Manager  
receiving a written revocation of 
Member Proxy Appointment signed 
by the Member appointing the 
Member Proxy and dated after the 
Member Proxy Appointment; 

3. the Member appointing the Member 
Proxy attending and voting at a 
Member Meeting specified in, or 
occurring during the dates specified 

in, the Member Proxy Appointment, 
including any Member Meeting 
properly adjourned and reconvened; 
or 

4. the Cooperative Proxy Manager  
receiving notice of the death or legal 
incapacity of the Member 
appointing the Member Proxy. 

ARTICLE IV – BOARD OF DIRECTORS 
SECTION 4.1 – Board. The Coopera tive 

shall have a Board consisting of at least 
seven (7) natural persons elected by the 
Members. These members shall represent 
equitably the geographical areas served 
by or to be served by the Cooperative. 
Except as otherwise provided by Law, the 
Articles, or these Bylaws: 

1. All Cooperative powers shall be  
exercised by the Board, or under the 
Board’s authority; and 

2. All Cooperative affairs shall be  
managed under the Board’s 
direction. 

To the extent the Law, the Articles, or 
these Bylaws authorize any Person to 
exercise any power that the Board would 
otherwise exercise, the Person exercising 
the power has, and is subject to, the same 
duties, responsibilities, and standards of 
care as the Board. 

SECTION 4.2 – Director Qualifications. 
Any Director or Director candidate must 
comply with this Section. 

A. Director Qualifications. A Director or  
Director candidate must: 

1. be a natural person; 

2. have the capacity to enter into 
legally binding contracts; 

3. be a Member in good standing or 
be a duly authorized officer, director 
or employee of a non-natural person 
Member in good standing; 

4. be a bonafide resident in the area 
served by the Cooperative unless 
the director is a duly authorized 
officer, director or employee of a 
non-natural person Member; and 

5. not have a felony conviction. 

Items 1 – 5 collectively, “Membership 
Director Qualifications”. 

B. Board of Directors Meeting 
Attendance Requirements. Any 
Director who is absent from five (5) 
consecutive regularly scheduled 
meetings of the Board of Directors shall 
be immediately removed from the 
Board and such vacancy occurring in the 
Board of Directors shall be filled by a 
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majority vote of the remaining 
Directors for the unexpired portion of 
the term. 

C. Conflict of Interest Director 
Qualifications. While a Director, and 
during the one year immediately prior 
to becoming a Director, a Director or 
Director candidate must not be, nor 
have been: 

1. a Close Relative of any existing 
Director, other than an existing 
Director who will cease being a 
Director within one year; 

2. an existing, or a Close Relative of an 
existing, non-Director Cooperative  
Officer, employee, agent, or  
repre sentative; 

3. employed by, materially affiliated 
with, or share a material financial 
interest with, any other Director; or 

4. engaged in, employed by, materially 
affiliated with, or have a material  
financial interest in any entity, other 
than an entity in which the 
Cooperative possesses an ownership 
interest: 

a. directly and substantially 
competing with the Cooperative; 

b. selling goods or services in 
substantial quantity to the 
Cooperative; or 

c. possessing a substantial conflict 
of interest with the Cooperative.  

Items a – c collectively, “Conflict of  
Interest Director Qualifications”. 

D. Continuing Director Qualifications. 
Only natural persons complying with 
the Membership Director Qualifications, 
and Conflict of Interest Director 
Qualifications (collectively, “Director 
Qualifications”) may serve, or continue 
to serve, as a Director. 

After being elected or appointed a  
Director, if any Director fails to comply 
with any Director Qualification, as 
determined by the Board, then the Board 
shall remove the Director. If at least a 
majority of Directors authorized by these 
Bylaws comply with the Director 
Qualifications and approve a Board action, 
then the failure of any Director to comply 
with all Director Qualifications does not 
affect the Board action. 

E. Close Relative. As used in these 
Bylaws, the term “Close Relative” 
means an individual who: 

1. is, either by blood, law, or marriage, 
including half, step, foster, and 
adoptive relations, a spouse, child, 
grandchild, parent, grandparent, or 
sibling; or 

2. principally resides in the same 
residence.  

Any individual properly qualified and 
elected or appointed to any position does 
not become a Close Relative while serving 
in the position because of any marriage or 
legal action to which the individual was 
not a party. 

SECTION 4.3 – Director Nominations.  
Director candidates shall be nominated  
as follows: 

A. Nominating Committee Nominations.  
At least thirty (30), but not more than  
one-hundred and fifty (150), days prior 
to any Member Meeting at which 
Members are scheduled to elect 
Directors, the Board shall appoint a 
Nominating Committee consisting of 
not less than five (5), nor more than 
eleven (11), Members who shall be 
selected so as to give equitable 
representation on the Committee to 
the geographical areas served or to be 
served by the Cooperative. 

At least thirty (30) days prior to the 
Member Meeting at which Members are 
scheduled to elect Directors, the 
Nominating Committee shall: 

1. nominate at least one individual to 
run for election for each Director 
position for which Members are 
scheduled to vote at the Member 
Meeting (“Nominating Committee 
Nominations”); and 

2. post the Nominating Committee 
Nominations at the Cooperative’s  
principal office and publish the 
Nominating Committee 
Nominations in “Cooperative Living” 
magazine. 

The Cooperative may reasonably 
compensate or reimburse Nominating 
Committee members as determined by  
the Board. 

B. Member Petition Nominations. 
Members may nominate additional 

individuals to run for election for any  
Director position for which Members 
are scheduled to vote at any Member 
Meeting (“Member Petition 
Nominations”). Members may make 
Member Petition Nominations by 
delivering to the Secretary at least sixty 
(60) business days prior to the Member 
Meeting a single writing for each 
Member Petition Nomination 
(“Member Petition”): 

1. listing the name of the Member 
Petition Nominee; 

2. indicating the Director position for  
which the Member Petition Nominee 
will run; and 

3. containing the printed names,  
addresses, telephone numbers, and 
original signatures of at least twenty-
five (25) Members in good standing.  

After verifying that a Member Petition 
complies with this Bylaw, the Cooperative 
shall post the Member Petition 
Nomination in approximately the same 
location as the Nominating Committee 
Nominations. 

C. Notice of Director Nominations. At 
least ten (10), but not more than sixty 
(60), days prior to any Member Meeting 
at which Members are scheduled to 
elect Directors, the Cooperative shall 
notify Members of the: 

1. Director positions for which 
Members are scheduled to vote; 

2. names and corresponding Director 
positions of all Nominating 
Committee nominations; and 

3. names and corresponding Director 
positions of all Member Petition  
Nominations. 

D. Nominations from the Floor. No  
additional nominations shall be made 
from the floor at the Member Meeting.

Nominating Committee 
 
The Board of Directors, at its regular meeting on March 18, 2020, appointed 

a Nominating Committee in accordance with Article IV, Section 4.3, of the 
Bylaws. The members appointed to the committee are: 

 
Lee R. Allain, 1013 Coan Harbour Drive, Lottsburg, VA 22511 
Hampton A. Brown, 1109 Valley Hill Loop, King George, VA 22485 
John A. Copley, 63 Springfield Lane, Fredericksburg, VA 22405 
Stanley W. Dixon, 1631 Coles Point Road, Hague, VA 22469 
Anne C. Kenner, P.O. Box 456, Lively, VA 22507 
Rosemary Mahan, 5332 Coles Point Road, Hague, VA 22469 
Randall W. Packett Jr., P.O. Box 66, Warsaw, VA 22572
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May is National Electrical Safety Month



MEMBERS CAN CHOOSE FROM TWO 
PAYMENT PLANS FOR THE 

GENERLINK™ COLLAR 
 
While NNEC strives to maintain a high level of 
service reliability, adverse weather conditions and 
other forces of nature can cause power outages. 
To aid cooperative members in coping with these 
situations, NNEC offers the GenerLink™ 
emergency transfer switch. The GenerLink™ 
switch provides a quick, easy and safe way for 
cooperative members to connect a portable 
generator to their home’s electrical system. The 
GenerLink™ switch: 

• is installed behind the electric meter with no 
rewiring of the member’s electrical system; 

• includes the interlocking power cord for 
connection of the portable generator; 

• detects when the generator is operating  
and automatically disconnects from NNEC’s 
distribution system, eliminating a dangerous 
backfeed; 

• can energize any appliance, up to the capacity of 
the generator, by use of the home breaker 
panel; and 

• can be used with compatible generators listed  
on generlink.com. 

 
The GenerLink™ emergency transfer switch is available in the 40-amp model for single-phase services 
with a 200-amp or smaller meter base. Payment methods for the GenerLink™ switch include paying 
the total purchase price at once or paying half of the cost with three monthly installments on the 
remaining balance. Members must have a good credit record with NNEC and sign the GenerLink™ 
purchase form. 
 
Buy the GenerLink™ 40-amp, 9.5-kw switch installed with tax for $924.52 total, or on the  
installment plan you make a down payment of $482.26 with three monthly payments of $147.42. The 
40-amp unit will accommodate up to a 10,000-watt generator. 
 
Always think safety when using a portable generator to provide electricity to your house. 
 
For additional information or to have an emergency transfer switch installed on your service, contact  
Customer Service at 333-3621 or 800-243-2860.

NOTE: Generator is not included. Not all generators can 
be used with the GenerLink™ collar.
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This institution is an equal opportunity provider and employer.


